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= | Welcome Kit — Public Housing

Below is a list of the information that should be included in this kit. If any information is
missing please contact your local Housing Services Office.

This Welcome Kit contains:
Fact Sheets:

« Useful Contacts

. Rental rebate

« Garden Subsidy scheme

. Participating nursery’s

« Antisocial behaviour

« Good Neighbour

. Debt Management

« Employment Incentive Scheme
- Managing Alcohol — Restricted premises
. Home Maintenance

. Alterations & Additions

. Complaints and Appeals

« Final Inspection Guide

. Code of Practice

Also:

« Tenant temporary account card

« Housing Maintenance Manual

. Paying your rent through Centrelink

. Arranging Direct deposits via Payroll deductions
« Property Condition Report

. Rental Rebate application form

« Maintenance request form

. Alterations and Additions application form
« Common Provisions 372011

. Pools and Spas on Rental Properties

. Guide to renting in the NT

. Office Fridge Magnet

Individual area supplements
« Map of area
. Natural Disaster preparation

« Rubbish collection
. Office contact details

DEPARTMENT OF LOCAL GOVERNMENT AND HOUSING I www.nt.gov.au/housing




